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New IID Installation & Removal DL 925 Form 

Information 
This memo rescinds OLIN 2010-16 New IID Installation & Removal DL 925 Form. 

New DL 925 Form 
A new Ignition Interlock Device (IID) Installation & Removal Request (DL 925 NEW 
10/2010) form (attached) has been developed to simplify inquiries from IID installers 
regarding a driver’s eligibility for IID installation or removal. The DL 925 is only available 
online at: www.dmv.ca.gov/vehindustry/miid/dl925.pdf. 
When completing the DL 925 form: 
• The IID installer must complete Section 1 (Driver Information) and Section 2 (Installer 

Information).  
• The driver must complete and sign Section 3 (Driver Authorization). 

Request Process 
To check a driver’s eligibility for an IID installation or removal, IID installers must  
complete and fax the DL 925 to the Driver Licensing Mandatory Actions Unit (DLMAU)  
at (916) 657–9042 (this fax line is for IID installers only) or call the IID installers dedicated 
telephone number. Faxed inquiries are preferred and will be processed within 10 minutes of 
receipt on weekdays, excluding holidays, from 8:00 a.m. to 4:30 p.m. Requests received after 
4:30 p.m. will be processed the next working day. 

Court-Ordered IID Installation/Removal Inquiries 
For all inquiries (fax or phone) pertaining to a court-ordered IID installation or removal, 
DMV will determine eligibility of the IID installation or removal and provide the following 
information:  

Faxed Requests 
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If the DL 925 
form is… 

DMV will complete the … and provide the… 

acceptable,  “For DMV Use Only — Eligibility 
for Installation or Removal” section 
and the “For DMV Use Only — 
Additional Requirements” section, 
if applicable, 

not signed by 
the driver, 

“For DMV Use Only — Eligibility 
for Installation or Removal” 
section, 

• length of the court-ordered 
restriction if the request is for 
an IID installation  
or  

• court’s name and public 
telephone number if the request 
is for an IID removal. DMV 
will fax the IID form to the 
installer. 

http://www.dmv.ca.gov/vehindustry/miid/dl925.pdf
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Court-Ordered IID Installation/Removal Inquiries, continued 
Faxed Requests, continued 

If the DL 925 
form is… 

DMV will complete the… and… 

incomplete, “For DMV Use Only — Additional 
Requirements” section, indicating 
the request contains insufficient or 
incorrect information, 

the missing information will be 
marked. The form will be faxed 
back to the installer to complete 
and resubmit. 

Telephone Inquiries 

Telephone inquiries will only receive information: 
• That is provided on the DL 925 “For DMV Use Only – Eligibility for Installation or 

Removal” section. 
• On the length of the court-ordered restriction if the request is for an IID installation or 

the court’s name and public telephone number if the request is for an IID removal. 
Background  

IID providers have expressed concerns regarding the lack of consistency regarding IID 
installation or removal eligibility information. To address these concerns, the DL 925  
(NEW 10/2010) form was developed; dedicated fax and telephone lines for IID installers 
were activated; and procedures were written to ensure consistency and timely responses to 
IID installers were also developed and outlined in OLIN 2010-16 memo.  

OLIN 2010-16 memo is rescinded to maintain a private dedicated telephone line for IID 
installers and to alleviate calls to DLMAU from non-IID installers. 

Distribution  
Notification that this memo is available online at www.dmv.ca.gov/pubs/olin/olin.htm  
was made via California DMVs Automated E-mail Alert Service in March 2011 to the 
following: 

• Ignition Interlock Device Program Subscribers 

Contact 
Questions regarding this memo may be directed to the DMV Driver Licensing Mandatory 
Actions Unit at (916) 657-6525.  

 

 
MARY GARCIA, Chief 
Occupational Licensing  

Attachment (1) 

http://www.dmv.ca.gov/pubs/olin/olin.htm
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